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Endeavor Streaming
Endeavor Streaming makes high-profile sports and 
entertainment content available to viewers on digital 
platforms — and PIT is the aggregation point for all video 
signals that run across their network. To support Endeavor 
Streaming’s needs, we completed a custom buildout that 
includes 10 racks of equipment and colocation services. 

Leveraging 30 dedicated L-band links to satellite feeds 
and additional bandwidth through our various fiber 
providers, we assist Endeavor Streaming in sending 
signals out to its platforms and diverse data centers. We 
also support them by offering remote monitoring of feeds 
and daily engineering services to support their network.

Telstra Partnership
As we continue to expand our partnership with Telstra 
as their North American broadcast hub, the team at the 
teleport has been busy building out quite a few other 
areas as well. 

New business opportunities have necessitated significant 
equipment buildouts, including the addition of dozens of 
motion-compensating frame rate converters; two new, 
dedicated QC monitoring stations; 10 recording stations; 
eight new mixers for audio mapping; and over 20 
additional ports on Telstra’s Global Media Network (GMN). 
PIT now has nearly 100 ports on the GMN, with still more 
growth on the horizon. 

Handling projects of this scale requires all hands on deck. 
With the help of Julie Fiedler — who has taken on the role 
of the newest member of the Telstra Broadcast Services 
booking team — our operational staff manages bookings 
and ensures proper routing of signals. Meanwhile our 
engineering team handles the buildout, monitoring and 
ongoing hands-on support. 

We are thrilled to be involved in each of these complex 
projects, as PIT continues to establish its place at the 
center of the world’s most popular, high-profile content. 

Projects and Progress at PIT
PSSI International Teleport (PIT) acts as a vital hub for many of our clients, allowing them to 
get content from anywhere to anywhere quickly, seamlessly and in the desired format. In some 
cases, we even create custom buildouts to support unique project requirements. Here’s a look  
at what we’ve been up to.
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Our CK27 truck was pretty impressive to begin with, but 
thanks to the recent upgrades we made to support WWE’s 
evolving transmission needs, it’s better than ever before. 
The new and improved vehicle made its debut on Sept. 
24 at Friday Night Smackdown, before heading to the 
Extreme Rules PPV on Sept. 26 and Monday Night Raw on 
Sept. 27. 

Additions to the truck included a larger 3G HD video 
router to accommodate more video inputs and outputs, 
an expanded ASI router, new Evertz 3067VIP multiviewers 
with X-link to allow the monitoring of up to 64 sources, 
and additional IPGs allowing for more video sources to 
and from the production trucks. We also added redundant 
Evertz Magnum control servers for management and 
control of the expanded routing and multiviewers. New 
MediaKind AVP4000 encoders with MPEG-4 and HEVC 
were included, as well as transport stream multiplexers 
to support multichannel distribution and 1080P HDR and 
SDR feeds. 

On the receive side, we put new RX1 and RX8200 
decoders in place to support inbound feeds and 
confidence monitoring. Another addition to this build 
is the IP backbone allowing all compressed transport 
streams to flow seamlessly through compression, muxing 
and monitoring platforms and out to data distributions. 
We also installed dual Eaton Blade UPS systems for both 
technical power and utility/HVAC power. The UPS system 
includes ASCO automatic power transfer switches to 
facilitate a seamless switchover to generator power in the 
event of prime power failure. 

Additionally, we incorporated a 4.6-meter, 4-port C-band 
antenna with hub mounted 2:1 Advantech solid state 
amplifiers. The antenna, paired with the SSPBs, afford 
WWE the linear power necessary for today’s higher-
modulation schemes, allowing the most efficient use 
of the satellite bandwidth. Hub mounted solid state 
amplifiers were added to the existing 2.4-meter Ku-band 
antenna as well. 

The truck upgrades also included redundant computer 
controls, Dante-based audio and comms systems to cut 
down on cabling and infrastructure requirements, and 
additional air conditioning beyond the existing dual 5-ton 
units to help keep the equipment and engineers cool.

With the new layout and design, the CK27 is now 
easier for a single engineer to operate independently 
and provides a more efficient workspace. The larger 
video and ASI router minimizes the amount of patching 
required and prevents the cluttered look of an overly 
complicated patch field. Additional monitoring enables 
our team to provide more feedback on any incoming 
or outgoing signal issues. Finally, the truck’s larger 
engineering workspace offers a more spacious feel when 
multiple engineers and/or management personnel are 
collaborating on a project.

We have partnered with WWE on countless events over 
the years, and as their needs grow and change, we 
continue to find innovative ways to modify our equipment 
to support their goals. The upgraded CK27 offers a 
customized, cutting-edge solution to address WWE’s 
complex transmission projects well into the future.

Upgraded CK27 Takes on WWE

Employee of the Quarter: 
Devon Porter

This quarter, Devon Porter has made 
some critical drives for us as we’ve 
repositioned much of our fleet to 

accommodate the busy football season. So far this 
year, she has driven 23,768 miles over a total of 
373 hours. No matter where we ask her to go, she 
always gets there on time and never complains.” 

– Clint Bergeson, General Manager
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 Please tell us about your journey to your current role  
at PSSI.

 I started out at Video Electronic College in Baton Rouge in 
the mid 1980s and then started my first real job at a CBS 
affiliate in my hometown of Lafayette, Louisiana, as a 
videographer and chief live shot coordinator. In 1992, I 
jumped to satellite uplinking with Gulflink Communications 
as a C and Ku engineer, production manager, and 
videographer. During hurricane coverage in 1997, I was 
asked to join The Weather Channel as senior satellite 
engineer. After five years of chasing tornadoes, hurricanes 
and blizzards, Morris Verlander asked me to return to 
Gulflink Communications in 2003. 

In 2008, I was at NAB and CK25 was on display outside. Rob 
and Brian were in the middle of a meeting with one of my 
clients from NASA when I walked in. After ribbing my client, I 
excused myself from the party. Fast-forward to 2011 — Rob 
ran into me at the last Space Shuttle launch. After many 
phone calls, a few months later I started at PSSI.

Please tell us a little bit about your daily work at PSSI. 

  I’m incredibly honored and blessed to work with the best 
people in the business. I always look forward to working 
with other engineers in the field too. In the past year, my 
primary work has been with the UFC and mostly at the 
Apex in Las Vegas. Every day is a renewed adventure.

 What are your favorite things about working in this 
industry?

 The amazing people I’ve come to know and some I call 
friends. Plus, the occasional times I’ve been able to fire off 
some amazing photos because of location.

What is your favorite PSSI memory?

 1. The Christmas parties! Having everyone together in one 
place was so much fun.

2. Working on Yellowstone Live. I was sent to a remote 
site in Montana to oversee and help a vendor uplink. My 
hotel was 60 miles past the remote site. In one of our 
two-wheel-drive Honda Elements, I started my journey to 
the National Prairie Reserve. Little did I know that minutes 
after I departed the hotel, the remote crew tried to contact 
me to stop me from traveling there. In a five-day period, 
they had received more rain than they had in years. I ended 
up in a ditch on the way to the site — a couple times. So I 
was stranded and had to sleep on a cot in the hallway of 
the crew’s lodge because all the roads were washed out. 
My clothes were still at the hotel, so the producer had the 
talent’s helicopter pilot stop off, pick up my bag and drop it 
on-site. 

3. A very memorable accomplishment of surviving two 
weeks of setup and shows for CBSSN at Super Bowl 50 in 
downtown San Francisco. It took four days to set the truck, 
and after the third day of setup by myself (14–16-hour days), 
I still wasn’t 100% sure the truck could make it all work. 
But with help from Tracy, we got it set up with 40+ paths 
outbound via CBS fly packs, fiber and satellite. It was the 
most stressful job I’ve ever done, but it beat out being in the 
eyewall of a hurricane for sure.

If not this career, what?

 Photographer or medic. 
I started photography at 
a very early age. My first 
two years of high 
school, I was class 
photographer, and the 
last two were on the yearbook staff. I’m currently working 
on improving my Milky Way and wildlife photography. I also 
came close to being a medic. I was at a crossroad in my 
career, and I chose the stress of TV over the stress of trying 
to save lives every day.

Please tell us a bit about your family.

 I met my beautiful wife while working for The Weather 
Channel in 1998. I was in Wilmington, North Carolina, for 
hurricane coverage. The airline lost my bag. She was 
working the counter for American and found it. Lucky for 
me, the airlines also lost the crews’ bags too, so I had to 
return multiple times. She was the rock during my fight 
against cancer.

My oldest stepson Nick is extremely competitive and was 
always top in his class. His career started with graduating 
third in his class at the Naval Academy in 2014. He is 
currently a Navy Test Pilot. He soloed on his 16th birthday 
and earned his private pilot’s license on his 18th birthday. 
He also has his own experimental stunt plane. My middle 
stepson is currently at American University in Washington, 
DC, working on his master’s. He works for a defense 
contractor in his spare time, and he’s also a dive master. My 
youngest is a 13-year-old we adopted many years ago. She 
is a competitive cheerleader.

The rest of my family are all down in Cajun Country.

 What’s something people might be surprised to learn 
about you?

 I’ve been in over 30 hurricanes. I also have nearly 200 flight 
hours in air medical and rescue helicopters. As an EMT, I 
performed CPR on about a dozen people, mostly in and 
around a BK105 helicopter. We once crash landed in a field 
to avoid contacting powerlines at the foot of a fatal head-
on collision. Lucky for us, the field had been freshly plowed.

 What’s something people might be surprised to learn 
about you?

 It’s been a very long year, but I’m happy to share I’m now in 
full remission. A year ago, in August, I had many symptoms, 
so a blood test was ordered for a PSA level check. With 1-4 
being a normal level for a man in his 50s, mine was more 
than 22. In September, we received the shocking diagnosis 
of Stage 4 metastatic prostate cancer. In October, I had my 
prostate and some cancerous lymph nodes removed. I went 
through chemo and then radiation every weekday for two 
months. I will continue to have blood tests every six weeks, 
daily supplements along with meds, and a couple of shots 
every year for the rest of my life. After three surgeries, 
challenging cancer treatments and plenty of ice cream, my 
body is a train wreck, but I will continue to fight to be here 
for my wife, kids and the rest of my family. I’m here by the 
power of prayer from so many.

Spotlight on Craig Henry


