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Across the globe, the live event industry is feeling the 

impacts of the coronavirus. As the situation surrounding 

COVID-19 continues to evolve, we want to provide an 

update on the steps we are taking here at PSSI Global 

Services to ensure the safety of our staff, clients and 

partners while continuing to support your live event 

management, transmission and connectivity needs.

Safety is our top priority, and we have implemented 

a variety of measures in accordance with 

recommendations from the Centers for Disease Control 

and World Health Organization to help prevent the 

spread of COVID-19:

• Requiring all employees to stay home when sick

• Practicing social distancing

• Restricting business travel

• Deploying a work-from-home policy

• Implementing added safety precautions for employees 

who must work on-site

• Practicing proper cough, sneeze and hand-washing 

hygiene

• Cleaning and disinfecting frequently touched objects 

and surfaces

• Limiting visitor access to our facilities 

 

 

 

 

With these added safety measures in place, we will 

continue to provide the same exceptional level of service 

you’ve come to expect from PSSI Global Services. We are 

proud to offer comprehensive support for any project:

• Expansive fleet of transmission vehicles ready for 

deployment within driving distance to every city 

and region, without the risk of flight delays and 

cancellations

• Fully equipped studio in downtown Pittsburgh, with 

24/7 crews for live shots and video conferencing 

solutions via satellite, fiber and IP transmission 

platforms (we’ve been managing hundreds of live shots 

with Dr. Amesh Adalja, one of the foremost experts on 

COVID-19, for news outlets around the world)

• The PSSI International Teleport, with distribution, 

monitoring, disaster recovery and turnaround services 

via all transmission platforms, including satellite, fiber, 

IP and bonded cellular

• Nationwide quick-deploy systems for internet 

bandwidth via satellite

In these times of uncertainty, it is more important 

than ever that we all work together and continue to 

support each other. We are here for you, and we are 

tremendously grateful for your continued support as we 

navigate the challenges of this unprecedented situation.

Coronavirus Update: Here to 
Safely Support Your Needs

Please stay safe out there.



pssilive.com | 1-800-SAT-LINK | info@pssiglobal.com 3

Partnering With Telstra  
to Expand Worldwide Connectivity

We are thrilled to share that we are now partnering 

with Telstra, in collaboration with R&S Consulting, to 

expand global media network 

connectivity and broaden our 

capabilities.

Telstra is a leading 

telecommunications and 

technology company operating 

connectivity capabilities and 

infrastructure around the world, 

including fiber cable networks, 

data centers and cloud 

gateways. The Telstra team 

creates and curates innovative 

solutions for international 

broadcasters, rights-holders, 

content creators and sporting 

bodies across the globe through 

high-performance media 

networks, world-class satellite 

services, remote production 

teams and 24/7 bookings, with 

always-on operations and engineering support.

Through this partnership, we will utilize Telstra’s robust 

Global Media Network (GMN) to provide expanded 

connectivity throughout the world, including a critical 

point-of-presence at PSSI International Teleport 

(PIT), allowing even more transmission options for 

our customers. With our 

customer-based approach, 

PSSI International Teleport is 

becoming a major point of 

connection for fiber networks 

across the globe. This 

partnership with Telstra helps 

position us as the leading hub 

for live worldwide broadcast 

distribution as we continue to 

expand our satellite, fiber and IP 

connectivity.

To facilitate the partnership, we 

worked with Telstra to establish 

redundant high-throughput 

services through PIT with full 

access to the GMN, including 

support for ASI, SDI and data 

connectivity. The redundant 

solution protocol includes two 

diverse routes for each transmission, assuring SLA-level 

availability.

We look forward to putting this partnership to good use 

to deliver even better results for our customers.

Having PSSI Global Services join the 

Telstra Global Media Network Partner 

Alliance enables the delivery of high-

value live sports content globally from 

North America into Asia Pacific, Europe 

and around the world through the 

Telstra Global Media Network. PSSI’s 

world-renowned event management 

and fleet of transmission vehicles 

grants Telstra further access to North 

American content.

–  Andreas Eriksson, Head of Telstra Broadcast Services
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Behind the Scenes: A PPV Like No Other

Did You
Know?
PSSI Global Services was on-hand for all of this year’s major entertainment awards shows, including 

the Academy Awards, Critics’ Choice Awards, Screen Actors Guild Awards, Grammy Awards and Film 

Independent Spirit Awards.

On Feb. 22, Deontay Wilder took on Tyson Fury in one of the biggest boxing productions in ESPN 

network history. And PSSI Global Services had the honor of helping make it a success!

Our Strategic Television team deftly navigated the 

complex needs of two major broadcasters, Fox Sports 

and ESPN, and two of boxing’s biggest promoters, 

Premier Boxing Champions and Top Rank, to provide 

comprehensive transmission services for the domestic 

and worldwide distribution.

The project included transmission services for ESPN’s 

and Fox Sports’ ancillary programming, a unilateral 

transmission for BT Sport, and ringside commentary 

audio services for international broadcasters, such 

as Japan’s Wowow and ESPN Latin America. PSSI 

International Teleport also handled distribution of the 

pay-per-view (PPV) to Puerto Rico as well as distribution 

of the international show to the Pacific Rim, Latin 

America and Europe. Our Strategic Television team 

arranged closed captioning, disaster recovery services 

and multiple, redundant, encrypted transmission 

pathways.

Pulling off this remarkable PPV event was no simple feat. 

Senior project manager David Gallardo prepared for 

months, working alongside Strategic Television project 

manager Michael Hollander, who oversaw international 

distribution to 40+ licensees around the world. Now, with 

yet another complex PPV under our belts, we are proud 

to say that all the time and effort paid off.

Of course, the best part is the knowledge that we have 

a happy client. ESPN’s senior operations specialist, Joe 

Rainey, told Sports Video Group: “This is a PPV, so, unlike 

a normal boxing event for ESPN, we will basically be 

sending [the live feed] to the world directly from site. 

We do have a limited amount of fiber transmission with 

a couple of paths in and out, but the vast majority of 

transmission is being done on satellite. That’s a bit of a 

different situation for us, so we’re thankful to have [PSSI] 

on board to help manage the international distribution.”
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Engineer of the Quarter!

Jose Sanchez
Jose is among the most generous and 

helpful people I’ve ever known, and I’m 

certain anyone who has ever worked with him 

would say the same. We are lucky to have him 

at PSSI.”

– Rob Lamb, CEO

Jose Sanchez has been part of the team in Van Nuys since 2011. He is a skilled mechanic 
and jack-of-all-trades who has kept our entire fleet on the road and ready to work. 
Though he doesn’t always like to admit it, Jose is also an excellent uplink engineer, and 
we often call on him for some of the most difficult remote flyaway services. This quarter 
he’s worked on multiple satellite projects, including 10 days of round-the-clock uplinks 
in Mexico just as the pandemic was beginning to shut down the U.S. Even though he was 
away from his family — Jose’s wife, Roxana, is also a key member of the PSSI team — and 
working long, difficult hours, Jose only said he was glad to be working during such a 
challenging time. 
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We Are Live Across  
the Globe 
Here at PSSI Global Services, we’re no strangers to complex 

international projects — and this past quarter we’ve had quite a few 

of them. Here’s a look at some of the places we’ve been recently:

Auckland, New Zealand 
For UFC Fight Night 168 on Feb. 22, we headed all the way to 

Auckland, New Zealand. Working alongside our friends and partners 

at WaiComm and Kordia, we provided Concom and UFC with 

world-class transmission services for the main fight that aired on 

ESPN+, as well as the weigh-in and undercard matches. We spent 

months building the worldwide transmission routing for the show, 

which included a stop via Telstra’s worldwide fiber network at PSSI 

International Teleport (PIT) for QC and turnaround services. 

Riyadh, Saudi Arabia 

In Riyadh, Saudi Arabia, we had the honor of covering WWE’s Super 

ShowDown on Feb. 27 at the Mohammed Abdu Arena. Once again 

working closely with local vendors, we delivered every second of the 

action to PPV distributors in the Americas and broadcasters worldwide, 

including a dedicated Middle East pathway.

Brasília, Brazil 

Working in partnership with Casablanca Online and Concom, we were 

on-hand for the worldwide distribution of UFC Fight Night live from 

the Ginásio Nilson Nelson in Brasília, Brazil, on March 14. Our team 

was on-site for the weigh-in, prelims, main event and the post-event 

press conferences, with PIT playing an integral role in the event’s 

domestic and international distribution. 

International projects like these require significant preparation, 

planning, attention to detail and teamwork — not to mention a strong 

network of partners around the world — and there is no company 

better equipped to rise to the challenge than PSSI Global Services.

Did You
Know? Earlier this year, PSSI Global Services successfully 

executed a two-way transmission between 

Orlando and South Africa — without a turnaround.
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Taking At-Home Transmissions to the  
Next Level 

For the IMSA WeatherTech Rolex 24, PSSI Global 

Services successfully engineered an at-home 

transmission that included delivery of 32 video paths 

and 150 audio paths via both satellite and AT&T Global 

Video Services fiber.

Using two and a half transponders and only one 

amplifier, we transmitted three different modulation 

schemes at the same time. The primary multiplex 

utilized DVB-S2X/32APSK, while the secondary program 

multiplex was modulated using DVB-S2X/16APSK, 

each at 125 Mbps. The third multiplex was 40 Mbps 

using DVB-S2/8PSK modulation. All together, the three 

multiplexes, totaling 290 Mbps, occupied only 90 MHz 

of satellite bandwidth.

PSSI International Teleport (PIT) provided extensive 

hub services between the racetrack in Daytona Beach, 

Florida and NASCAR headquarters in Charlotte, North 

Carolina.

In addition to transmission of the video and audio, we 

were also responsible for providing comms and internet 

for production.

This was a remarkably complex transmission for what 

is undoubtedly the biggest at-home transmission in the 

country. Once again, we have continued to change the 

game, proving just how much can be accomplished 

with the right mix of expertise, experience and 

technology.
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Spotlight on  
Garrett Hunt

 Please tell us about your journey to your current role  
at PSSI.

 I came to work at PSSI/Strategic Television toward the end 

of my senior year at the University of Oregon, when I had 

started to make my best effort at networking. In that 

process, I was introduced to Matt Bridges and Strategic 

Television. He was a fellow Oregon Duck, so I knew right 

away that he was a smart guy. We exchanged some emails 

and calls and stayed in touch over the course of a few 

months, and in January 2013, he reached out and asked if I 

would be interested in joining the PSSI/Strategic Team as a 

project coordinator.

While in school, I earned degrees in communications 

and film and television studies, but I had no idea what I 

was really getting into when it came to broadcast and 

transmission management. But I dove in head first and 

fully embraced the environment, the industry and the 

experience as a whole. Over the years, with the ever-

demanding UFC schedule serving as a foundation, 

I’ve worked to increase the scope and reach of my 

management abilities, taking on new clients, new projects 

and new responsibilities as they arise and doing my best 

to contribute to our stellar management team, and the 

company as a whole.

Please tell us a little bit about your daily work at PSSI. 

 For me, each day is different. Living in the Los Angeles 

area, I find myself in the Van Nuys office most days, and I 

spend my time communicating with clients, building 

distribution overviews, processing budgets, attending 

meetings, etc. However, a significant part of my role 

involves the on-site management of large-scale events, so 

I often find myself traveling both domestically and 

internationally. The inside of a truck or a makeshift cabin is 

just as common of a workplace for me as the office. When 

I’m on the road or on a job site, it’s my responsibility to be 

a conduit for our clients and the broadcast services they 

have requested. I’m there to facilitate whatever is needed 

to ensure that the client’s show is executed and delivered 

as promised, which often means having one phone to my 

ear, three more in front of me, and trying to explain to 

someone in another country what a “BISS Code” is.

CONTINUED >>
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 What are your favorite things about working in this 
industry?

 This industry is constantly changing and evolving, which 

presents an incredibly fast-paced and exciting 

environment of growth and opportunity. Whether you’re 

on the business and management side of things, or the 

technical and engineering side of things, the industry is 

always presenting new challenges. It keeps you sharp, 

adaptive, flexible and alert. 

The other thing I enjoy about the industry is the general 

buzz that comes with being involved in a live broadcast. 

Sports, news, award shows, whatever it may be — live TV is 

exciting. There’s a bit of pressure involved with each show, 

and it often manifests in a bit of nervous energy. When you 

have that feeling and that energy, you know that you care; 

and it’s exactly what makes the execution of a successful 

show so rewarding. 

Lastly, I’d say the people are one my favorite things about 

this industry. They say you have to be a little “off” to work in 

live TV, and I can say that is undeniably true — but it’s also 

great! You meet interesting people, with equally interesting 

personalities. There is certainly a “community” aspect to 

this industry, and that has always been really enjoyable.

If not this career, what?

 At a very young age, all I ever wanted to be was a 

professional athlete. Also at young age, I realized that my 

genetics weren’t really going to allow that to happen. So I 

decided I’d be a sports journalist instead. I grew up an 

absolute fanatic about all sports. Football, basketball, 

baseball, soccer — you name it, I watched it, and read 

about it, and followed it and consumed it. A lot of my 

focus in school was on sports writing and news coverage, 

so if I wasn’t in this career, perhaps I’d be writing for a 

publication? Segments for ESPN? Columns for Sports 

Illustrated? Coverage in a local paper? Something along 

those lines. 

Please tell us a bit about your family.

 I come from very loving and supportive parents, and a 

strong extended family overall. All of them have had an 

impact on me and my life in very different but equally 

important ways. I’ve yet to start a family of my own, but I’m 

looking forward to the day. 

 What’s something people might be surprised to learn 
about you?

 I’m a massive college football fan, and I love my Oregon 

Ducks, but you don’t have to know me long to figure that 

out. I’m allergic to bananas, I can speak conversational 

German, and I’m a phenomenal dancer at weddings. 


