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Over the last quarter, less than 0.05% of our engineers’ and drivers’ logs had hours of service (HOS) violations 

— significantly less than the average for companies with fleets the size of ours. Also, our Compliance, Safety, 

Accountability (CSA) scores from the Federal Motor Carrier Safety Administration are the best they’ve been in 

eight years. These scores take into account factors such as unsafe driving, crashes, HOS compliance, vehicle 

maintenance, controlled substances and alcohol, hazardous materials, driver competence, insurance, and 

beyond. Way to go, team!

Did You
Know?

“Our Compliance, Safety, Accountability (CSA) scores from  

the Federal Motor Carrier Safety Administration are the best  

they’ve been in eight years.”

– Bridgette Blomstrom, Resource Manager

Safety is a top priority at PSSI Global Services, and we work hard to comply  
with Department of Transportation (DOT) regulations.
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We have an ongoing partnership with the NHRA, 

and we typically collaborate with AT&T Global 

Video Services to provide transmission services 

at tracks with fiber infrastructure. In these cases, 

we use a transmission vehicle with a Media Links 

shelf to provide internet and data as well as 

video transport via fiber with a satellite backup. 

But for this particular project, there was no fiber 

infrastructure available at the venue — so we 

leveraged one of our large-aperture C-band 

vehicles to transmit and receive across two 

transponders of Eutelsat 113 West A.

For the primary broadcast, which aired live on 

Fox Sports 1, we provided comprehensive video 

backhaul services via satellite.

We also provided high-speed internet, available 

24/7 to the NHRA production team, for a total 

of four days. Working through PSSI International 

Teleport (PIT) in collaboration with Eutelsat, we 

established a two-way IP over satellite system 

that allowed us to provide the desired bandwidth, 

as well as customize upload and download 

speeds to meet the NHRA’s unique needs.

In addition, to provide AWS/Sony web streaming, 

we used cutting-edge encoders at PIT to take 

in the feed from the event and distribute it 

to the appropriate streaming platforms. The 

encoders can accommodate all video formats 

and protocols, receive feeds from any delivery 

mechanism, and push content to any CDN or 

streaming site.

With the help of our strong industry partnerships, 

expansive resources and unmatched engineering 

expertise, we’re able to accomplish transmission 

feats that no one else can. This NHRA project is 

just one more example of why we’re known as 

the world’s event, transmission and connectivity 

experts.

Once again we’ve gone where no transmission services provider has gone before.  

This time, we provided high-speed internet, AWS/Sony web streaming and broadcast 

transmission services via satellite out of a single transmission vehicle for a full  

weekend of NHRA racing at Atlanta Dragway. 

Internet, Streaming and Satellite Transmission, 
All With One Vehicle
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Springing Into Action for “American Spring Live”

PBS’s “American Spring Live” was an at-home production like no other, pulling together footage 

from eight remote locations across the country for three days of live nature television. With less 

than a month to prepare and tons of moving pieces, we put our engineering prowess and project 

management expertise to the test as we provided satellite transport, IP and bonded cellular 

transmissions, event management and coordination, teleport services, and more. 

Here’s a look at some of the highlights from what turned out to be a tremendously successful show:

• At remote locations across the country, our  

team of 18 engineers battled snakes and scaled 

mountains to provide comprehensive transmission 

and data services, leveraging eight of our finest 

transmission vehicles.

• From our transmission and production base  

just outside Sequoia National Forest, we handled  

a six-service C-band mux, with a Ku-band  

backup path.

• Throughout the show, we seamlessly coordinated 

numerous video and audio sources, handling feeds 

from up to 19 cameras at once.

• Through our partnership with Eutelsat Americas,  

we provided remote data services via satellite on 

their North American Fleet, along with traditional 

video transport.

• PSSI International Teleport (PIT) served as the U.S. 

access center, controlling multiple transponders on 

behalf of Eutelsat Americas.

• Back at Vista Studios in Los Angeles, the at-home 

production headquarters, we had 20 decoders  

at the ready to ingest the inbound remote  

feeds — plus an engineer and project manager  

on-site to help coordinate and troubleshoot.
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Upgraded Antennas 

As business at the teleport continues to grow,  

we enhanced our worldwide transmission 

capabilities by motorizing three transmit/receive 

antennas. This will allow us to respond to growing 

needs in the domestic and international markets. 

The upgraded antennas include one 9.2-meter  

Ku-band and one 9.2-meter C-band, both of  

which have been motorized to cover the 

international satellites between 15 degrees and  

61 degrees west longitude. These two antennas  

will handle transmission of sporting and news  

events to Europe, Africa and Latin America. In 

addition, we motorized a 5.5-meter Ku-band 

antenna to cover domestic service requirements.

New Streaming Encoders 

PIT is now also home to 11 Teradek T-RAX 

HEVC/H.264 streaming encoders. This new,  

state-of-the-art equipment can support EIA-608 

and EIA-708 closed captioning and various  

protocol capabilities like SRT, MPEG-TS, RTMP, 

RTMPS, RTSP and RTP. These capabilities provide  

an excellent complement to our existing 

transmission services at PIT and will prove 

tremendously beneficial for large-scale projects 

such as our ongoing partnership with the 

Professional Fighters League, where we provide  

a minimum of eight streams per event.

Maintenance and Inspections 

As an industry leader, it’s important that PIT is always 

at the top of its game. To keep the teleport looking 

spick and span, and to ensure our equipment 

performs optimally every time, we recently 

completed a couple of key maintenance projects. 

In addition to cleaning and painting two of our 

9.2-meter antennas, one 13-meter antenna and six 

of our equipment shelters, our engineers thoroughly 

inspected each antenna and associated waveguide 

to make sure it is all in peak condition.

Tales From the Teleport
PSSI International Teleport (PIT) plays an integral role in many of our biggest, most exciting  

projects each year — and as we continue to upgrade the teleport’s technology and enhance its 

capabilities, we’re anticipating even greater accomplishments in the future. For now, here’s  

a look at some of the latest improvements at PIT.
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WWE in Saudi Arabia
Once again, we’ve proved the “global” in our name is no joke. On June 7,  

we took on the WWE Super Showdown live from King Abdullah Sports City 

 in Jeddah, Saudi Arabia — and we’re proud to say the project was a 

tremendous success.

This certainly wasn’t our first WWE event — and it won’t be our last — but 

it was unique in quite a few ways. For this project, in addition to managing 

transmission services for U.S. distribution, we also provided a feed, in  

Arabic, to major Middle Eastern television providers. We were also tasked 

with adapting the large WWE format to the local Saudi Arabian standards  

and customs.

With an on-site team comprised of project manager Logan Schinto  

and engineers Zane Michaels and Tracy Michaels, plus the support of the  

PSSI Global Services and PSSI International Teleport (PIT) folks back home,  

this was truly a collaborative effort. Together, we transmitted a total of  

12 paths, including five paths from Saudi Arabia to the U.S., two paths over 

the Middle East, two paths from the U.S. to Saudi Arabia and three paths 

for U.S. pay-per-view distribution. Additionally, we provided a fiber path,  

hot standby and ASI record through PIT.

Getting this landmark event to television viewers around the world was 

no simple feat, but with thorough preparation, terrific teamwork and the 

unmatched expertise of our engineers, we provided a seamless broadcast.

Engineer of the Quarter – 
Chris Hovden
We’re thrilled to honor Chris Hovden as our Engineer of the Quarter for Q2 2019. Chris 

first started working for PSSI in April 2012. Since then, he’s quickly become our go-to 

engineer for big events in California and beyond. Chris had a busy and interesting Q2 this 

year, including last-minute coverage of the Nipsey Hussle funeral at the Staples Center, 

the Point Reyes remote in “American Spring Live” (which was bookended by corporate 

events and rugby in Northern California), a live shot from Miranda Kerr’s house in the 

Hollywood Hills, the Tour of California, and an Yves Saint Laurent fashion show in Malibu. 

By all accounts, Chris is a pleasure to work with, always eager to lend a hand to fellow 

engineers, and whenever he’s not doing high-profile transmissions, he’s in the shop 

helping to improve our fleet. Congratulations to Chris on this much-deserved recognition!
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Spotlight on  
Clint Bergeson

Please tell us about your journey to your current role at 
PSSI Global Services.

I’ve been studying film and television since I was an 

undergraduate at the University of South Carolina. I continued 

my education at the University of Pittsburgh, where I earned a 

master’s degree in film studies and taught film and composition 

while pursuing a Ph.D. About halfway through the dissertation,  

I decided the academic life wasn’t for me. I enjoyed teaching 

and research, but the job market for film studies professors was 

(and still is) very tight and unpredictable, and I didn’t want my 

family to have to endure that kind of uncertainty without much 

gain. So I dropped out and took a job driving a reefer truck for  

a farmers’ cooperative. In three and a half years, I racked up 

over 100,000 miles driving out to farms in Western 

Pennsylvania and back to restaurants in Pittsburgh. The co-op 

grew exponentially. We acquired more trucks, and I took on the 

role of operations manager. It was a great job, and I learned a 

lot, but I really missed working with and thinking about movies. 

So we sold our house and moved to Los Angeles to find a job. 

Not exactly the most strategic — or financially sensible — 

move, but it led me to PSSI Global Services, where my 

backgrounds in film and trucking somehow found a match. 

What are your favorite things about working in  

this industry?

I greatly appreciate the challenges of working in a business 

that seems to change every day. The industry is volatile, which 

can be scary but also invigorating. It’s my job to make sure the 

company keeps moving in the same direction as we respond  

to — and propel — these changes, which keeps me on my toes 

and ensures that no single day is like another. I also feel like 

I’m always learning something new. I don’t have a particularly 

technical background, but I love talking with our senior 

engineers and learning along with them as they change how 

the live event industry works.  

What is your favorite PSSI Global Services memory?

The feeling of traveling home after a successful show.  

It’s a special kind of satisfaction to know the show’s over, the 

customer’s happy, the trucks are all buttoned up and all the 

hard teamwork leading up to the event — from scheduling to 

logistics to shipping to engineering — has paid off. Whenever 

possible, I like to extend that good feeling and savor a long  

trip home: bicycling home through Griffith Park after a “Talking 

Dead” special at the Greek Theatre, or once through Hollywood 

after the Oscars. I walked home to Silver Lake from CBS 

Television City after a “Real Time” a couple of years ago. Six 

miles! As general manager I don’t often get out to live events 

anymore, but I hope the engineers in the field can still 

appreciate and savor that satisfaction after a job well done, 

even after hundreds (and thousands) of successful shows 

under their belts. 

If not this career, what?

Well, I’d love to write a hit screenplay. Or play bass in a 

reggae band? Or maybe run a bar in the desert. Gentleman 

farmer? 

Please tell us a bit about your family.

I met my wife, Sarah, in an English class (Modernism and 

Loss) when I was a junior at the University of South Carolina. 

We got married in Pittsburgh in 2005. Both of our sons — now 

ages 7 and 10 — were born in Pittsburgh, but their bright blond 

hair suggests they’re Californians at heart. 

What’s something people might be surprised to learn 
about you?

I often have Turner Classic Movies (TCM) on a television in 

my office with the sound off. It’s soothing to look up from my 

computer every so often and see an old film (in its proper 

aspect ratio). 


